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Certificate in Hotel Operations

Ivy Tech Community College of Indiana
Certificate

Basic Info

Connect to thi:

About this Credential

Leads to the Certified Hospitality Supervisor certification from the American Hotel & Lodging Educational
Institute and the ManageFirst Professional Designation from the National Restaurant Assocation Educational
Foundation with the completion of the certificate, associated industry certifications, and work experience
criteria. Students learn human relations management; hospitality sales, marketing, and accounting; customer
service; front office; housekeeping; hospitality facilities management and design; and technology in the

hospitality industry. Students also gain hands-on experience through a required internship

Estimated Time to Earn
Estimated: 1 year

Credential Status Type

Active

Credential Type

Certificate

Learning Delivery Type

In-Person

Occupations
First-Line Supervisors of Housekeeping and Janitorial Workers (37-1011.00)
Hotel, Motel, and Resort Desk Clerks (43-4081.00)  Lodging Managers (11-9081.00)

Industries
Casino Hotels (721120)  Hotels (except Casino Hotels) and Motels (721110)

Instructional Programs
Hotel/Motel Administration/Management (52.0904)

Additional Information
In Language: English

Location Info
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' 200 Daniels Way, Bloomington, Indiana 47404, United States
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’ 50 West Fall Creek Parkway, North Drive, Indianapolis, Indiana 46208-5752, United States

' 3800 N. Anthony Blvd, Fort Wayne, Indiana 46805-1430, United States

' 4301 S. Cowan Road, Muncie, Indiana 47302, United States

Owned By
Ivy Tech Community College of Indiana

Ivy Tech Community College is the state's largest public postsecondary institution and the
nation's largest singly accredited statewide community college system. lvy Tech has camp
throughout Indiana. It serves as the state's engine of workforce development, offering
affordable dearee nroarams an
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Competencies
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Estimated Costs
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Included Credentials

Advanced Standing For 1 Credential

Advanced Standing For 1 Assessment

Has 1 Common Condition

Quality Assurance

Owner’s Quality Assurance

Requirements and Recommendations

Requires 11 Learning Opportunities

Financial Assistance
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